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WHAT YOU WILL FIND IN THIS INTRODUCTION PACK SAM’

WHO IS SAM?

How long have we been operating? Where are we
based? What do we do?

WHO YOU SHOULD KNOW IN SAM

Want to get in touch with us? These are the people
and contact details you need to know.

PLACING AN ORDER

3 Stock running low? Customer has an enquiry? This is
how to get a quote and place an order

MARKETING SUPPORT

Everything you need to support you and your
customers, from samples and literature, to ‘how-to’
videos and installation tips.




Established in 1990 by

Sam and Julienne McCrea,
SAM remains a family
owned business.

OUR COMPANY -

SAM operates from a
10-acre purpose-built factory
in Antrimand a
5-acre site in Donington,
Lincolnshire.

KEY FACTS

SAM is the UK and
Ireland’s market leader in
MDF mouldings with a
market share of
approximately 25%.

As well as selling product in
the UK and Ireland, SAM
has established export
markets in The Netherlands
and Belgium.




OUR COMPANY - SAM GROUP SAM’

240,000 ft? manufacturing space

174 staff

3 Current turnover of £58.6m

Consumed approximately 67,000m3 MDF in F2022



WHO YOU SHOULD KNOW IN SAM

SALES
DIRECTOR

REGIONAL SALES MANAGER —
IRELAND & EUROPE

GERARD WILSON JOE MCALLISTER
Football fan Father of four
Avid golfer Loves to travel
Enjoys steak and a good Favourite meal is daughter
pint of Guinness Annie’s chilli
gerard.wilson@samonline.co.uk Joe.mcallister@samonline.co.uk

07583 084557

() ()

SALES
OFFICE MANAGER

LISA LYNCH

Pink gin aficionado
Expert shopper
Happiest with her
husband and three girls

lisa.lynch@samonline.co.uk

()

SAM’



HOW TO SET UP AN ACCOUNT SAM

To set up a trade account with SAM click on
the link below, complete the application form
and either email it to your regional sales
manager or along with your first order.

o O



https://www.samonline.co.uk/wp-content/uploads/2022/03/Trade-Credit-Application-Form-Conditions-Of-Sale-June-2009.doc

HOW TO GET A QUOTE SAM’

ONONONORO

PROFILE THICKNESS LENGTH QUANTITY

EMAIL SALES@SAMONLINE.CO.UK

SEND ORDERS THROUGH TO ORDERS@SAMONLINE.CO.UK



OTHER USEFUL CONTACTS

TRANSPORT

=

transport@samonline.co.uk

028 9442 8288 (Option 2)

MARKETING

,/
pre—

~
d T

marketing@samonline.co.uk

028 9442 8288 (Option 4)

SAM’



HOW TO ORDER SAMPLES

&d Primed MDF samples are available for
all stock profiles in one standard size

& 3D samples are available for bespoke
requirements including stock profiles in
a specific size

&d Email marketing@samonline.co.uk
with your request or complete the
online order form on the SAM website

JORTHERN IRELAND | FAQS | . +44(0)28 9442 8288 £

SAM =

ORDER SAMPLES

Emal”

eam@samonline.co.uk
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Latest Tweets

J... RRtpS:/t cogSAIEIX2K

snderstand
https://t.col|pZKAJICw, May 14

Latest Posts

300,000 SAM 5,000,000 step
T challengs




VISIT OUR WEBSITE AND FOLLOW US ON SOCIAL SAM’

TIPS & ADVICE I /I PRODUCT VIDEOS

How to stay ahead of the competition Why choose MDF?

Trending profiles in your area How SAM Stock benefits you
How to paint skirting board SOCIAL MDF skirting v softwood timber
NETWORKS
HOW-TO VIDEOS % TEAM SPOTLIGHT
How to install SAM products Get to know our team

How to save time and money members and how they
using MDF skirting and architrave can help you
COMPLETED PROJECTS @ o @ Q 0 @ INDUSTRY INFORMATION

Read case studies Blog posts and news stories

Watch customer success stories o o covering important industry
See testimonials topics

For brochures, CAD drawings, installation guidelines, product and technical information, help and advice, blog articles and more,
visit the Resources section of the SAM website:

samonline.co.uk



S/\M'

We look forward to
working with you!

SAMMouldings

@sammouldings

© 0 QO

linkedin.com/company/sam-mouldings

©

@samonlineuk

o

youtube.com/sammouldings
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